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______________________________________________________________________
November 6, 1997

Lorraine Vismara            






McDonald's Restaurant

750 17th St NW

Washington DC  20006

Dear Ms. Vismara,

Once again your employees have refused to give a paying customer a token to the bathroom this morning.  Concepcion Picciotto, who spends several dollars every day at your store without causing any problem to anyone, was told this morning she couldn't have a token because, she was told, "you take baths every day."  The only reason I can think of for the accusation was that she doesn't look like an office worker.  She's not homeless, but she works outside, and once again your employees have shown their prejudice.  She was told this morning the reason for their accusation was "you're on the street."  Ms. Picciotto NEVER takes baths in your bathroom.  Nor do I, yet I too have run into the same problem recently.  You need to re-think your policy, if you are the person who established it.

You may recall that I sent you a letter in March 1994 about a similar problem (see attached copy of the declaration I sent you at the time); you and I met, and you instructed your employees to allow both Concepcion and myself to use the bathroom. 

As store owner, please tell your employees not to discriminate against Concepcion.  If this continues, we'll need to seek legal recourse. 

Please be aware that I do this not for myself, but for the poor who are treated unfairly.

I am willing to discuss this matter with you before proceeding further.  Please call me at 202-462-0757.







Sincerely,







Ellen Thomas

Bc:  Joe Thielen, Field Service Manager -- fax 703-698-4035 --  For your information.

DECLARATION IN SUPPORT OF COMPLAINT

BY ELLEN THOMAS RE MARCH 20 AND 13, 1994

DISCRIMINATION AT MCDONALD'S RESTAURANT


I hereby declare that the following is true and correct:


1.  My husband and I have long been advocates on behalf of homeless people as a part of our work maintaining a 24-hour vigil for nuclear disarmament outside the White House.  While we are not "homeless," we have occasionally been mistaken as such because of our work clothes, and have suffered injustices as if we were real "homeless" people.  See Attachment 1, article.


2.  
For many years I have been a customer of the McDonald's restaurant at 750 17th Street NW.  It has always been the custom of the restaurant to allow customers who have purchased coffee to obtain a refill before leaving the store.  It has also been the custom to allow customers to use the restroom.


3.  On Sunday afternoon, March 13, 1994, I walked up to the counter and asked for a large coffee, and a token for the bathroom door, which has recently been locked.  The cashier hesitated, then told me I had to ask the manager.  I asked to speak to the manager.  A woman stepped around the corner, eating.  She told me she didn't have any tokens.  I asked her to use the keys and unlock the bathroom door.  She told me she didn't have any keys.  It struck me as very odd that a manager would not have tokens or keys to the bathroom at McDonald's, which is known for its devotion to customer service.  I told her I found her statement hard to believe, cancelled my order for coffee, and took my business to Roy Rogers.  


4.  On Sunday evening, March 20, 1994, at approximately 6:10 p.m. I again went to the counter of the same McDonald's and ordered a large cup of coffee and asked for a token for the bathroom.  I was given coffee and a token.  About fifteen minutes later I went back to the counter with my empty coffee cup and asked for a refill.  I was told by the cashier (who had also been present the previous week) that "we no longer give refills on our coffee."  I asked, "Since when?"  The cashier refused to answer.  I told her that once again I believed I was being lied to, and asked for the name of the manager.  At first she refused to answer me; finally, since I kept waiting for her answer, she told me "Al, he's not here, you'll have to talk to him tomorrow."  I left, at 6:00 p.m., without a refill, and returned to my work.  There I encountered Steven Botscheller and Robert Dorrough, who immediately went to the same store, bought coffee, returned for refills, and were given their refills without any problem.  When I called McDonald's on Tuesday, March 22, I was told there was no one working there named "Al."







Ellen Thomas







POB 27217, Washington DC 20038


